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Abstract

The Public Relations in Communication Kuwaiti Companies:
A Comparative Study Between Zain and Al-Wataniya
Company A From Social Responsibility Perspective

A research concluded by: Meshal Almutairi

Supervised by: Dr. Sabah Yassin

The study aimed at identifying the customers evaluation to the Kuwaiti
telecommunications companies for corporate social responsibility (CSR)
activities and programs in the field of: customers, society and the
environment. Considering that those fields of the most important space of
social responsibility in addition to other fields were not in the focus of the
study. The study used a descriptive comparative method to descriptive and
compare two telecommunications companies: Zain Telecom company,
Wataniya Telecom company. The study used a questionnaire as a tool
applied on a sample of (339) Respondents of the customers of both
companies. The study has been selected simple random sample among the
students at Kuwait University. The sample consisted of different colleges
students and different years and both (male and female), the ratio of male is

the percentage of (52.2%) compared to female of(47.8%) . The study was



guided by the theory of "System approach" that interest of integrates of all
factors which related to the Companies' work.
The study concluded the following:

1-The results of the arithmetic averages to the clauses of the questions
shows that levels ranging between medium and weak ranks, and of the
arithmetic of the two companies did not verify any high averages.

2- Zain company in progress of Wataniya telecommunications company
in most of the paragraphs of the study questions in three fields.
3 - Zain company has achieved arithmetic averages of medium in 16
paragraph of the (21) questionnaire paragraphs, compared to 13 for the
Wataniya company, while Zain company has only (5) weak averages ,
compared to (8) weak averages of Wataniya company.
4 - The three hypotheses of the study confirm that the degree of satisfaction
of respondents for the two services in the three fields was moderate,
showing the existence of statistically significant differences in the level of
satisfaction of respondents between the two companies for the benefit of
Zain company Telecom.
The study recommended a set of recommendations in the field of corporate
social responsibility. Fostering the culture of social responsibility among
departments and as so as public companies and employees should be given

the most important by government agencies and civil society organizations.
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